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Top 10 strategic technologies for 2010
Application overhaul: Rationalize, Standardize,... 

Sofia, October 27, 2009.
Sheraton Hotel
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Briefing Agenda

09:00 Welcome and Introduction
Ivan Magli �É�É�É�É, Gartner Adriatic/Calisto, Regional Manager
Alexander Zahariev, Calisto Adriatic/Gartner Bulgar ia, Managing Director

09:15 Welcome Note
Dick van Ham, Gartner Regional Vice President

09:30 Client's Experience
Ivaylo Glavchovski, Head of IT, Unicredit Bulbank

09:45 Session 1:
Top 10 Strategic Technologies for 2010
Andy Kyte, Vice President, Gartner Fellow

10:45 Coffee Break

11:15  Session 2: 
Applications Overhaul: Rationalize, Standardize, Co nsolidate and Simplify 
Andy Kyte, Vice President, Gartner Fellow

12:15 Gartner services overview; Event closing
Ivan Magli �É�É�É�É, Gartner Adriatic/Calisto, Regional Manager

12:30 Peer Networking & Luncheon
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Our Clients

Gartner advises 60,000 business
and technology professionals in
over 10,000 client organizations
around the world.

They tell us exactly what issues
they are facing.
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Gartner briefly

� 30 years of experience in IT industry
(established 1979.; today on Nasdaq)

� Headquarter Stamford, USA; European HQ London,
more than 80 countries

� 4000 employees – including 1200 analysts and consultants

� Revenue in 2008. $1.3 bln (2007.  $1.2 bln.)

� More than 220.000 Client Inquiries per year!

� More than 60.000 documents in database

� 65% "Fortune 1000" companies are Gartner clients

� More than 70 specialized events per year
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Gartner Provides Value to our Clients
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Inside Gartner Research

� Our primary goal:

“If we have a single, overriding goal at 
Gartner, it’s to help our clients make 
the right decisions, with confidence”

Peter Sondergaard
Senior Vice President, Research
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Core Research: Deliverables

MARKETS

� Qualitative research

TOPICS

� All Core research

Documented research accessed online

Enterprise 
Personality Profile

Magic Quadrant MarketScope

Total Cost of 
Ownership (TCO®)

Vendor Ratings
The Hype Cycle

Gartner Research Methodologies
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Personal 
Fuel Cells

Technology 
Trigger

Peak of 
Inflated 

Expectations

Trough of 
Disillusionment

Slope of 
Enlightenment

Plateau of 
Productivity

Maturity

Visibility Less than two years

Two to five years

Five to 10 years

More than 10 years

Obsolete before Plateau

Key: Time to Plateau

E-Tags

Nanocomputing

Identity
Services

Natural-Language
Search

Biometrics
Grid Computing

Web Services

Personal Digital
Assistant Phones

Peer-to-Peer 
Computing

WAP/Wireless Web

Location Sensing

Speech Recognition on 
Desktops

E-Payments
Public Key Infrastructure

Bluetooth
Voice Over IP

Speech 
Recognition 

in Call 
Centers

Text-to-
Speech

Wireless 
LANs/802.11

Virtual 
Private 

Networks

“Gartner 
helps us to 
distinguish 
bleeding 
edge from 
leading 
edge.”

Mutual Fund Manager

Hype cycles help you determine 
when a technology will pay off
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“Gartner 
provides 
vendor 
insights like 
no other.”

Partner, Management 
Consulting Firm

Magic Quadrants help you position 
the leading players
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“Gartner 
provides 
vendor 
insights like 
no other.”

Partner, Management 
Consulting Firm

Magic Quadrants help you position 
the leading players
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Gartner Research Portfolio: summary
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Our insight is aligned to roles 
prevalent in most user IT organizations

CIO & 
Senior IT 
Executive

��������	

	���
	

����������

����������	
������������

��������	
������������	
	
�����������	
����������

��������	
�������	

�����������

��	
��������������	

	����������

��������	

	 ��!��	

�������������

�����������	
����������

�������	
	
���������	

����������



© 2006, Gartner, Inc. All Rights Reserved.

IT Leaders has been enhanced recently...
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Spend More Time Applying the Right 
Information and Less Time Finding It

A vibrant community combined with other rich tools and resources is 
delivered in a highly interactive, easy-to-navigate environment.

All in One Place
� Exclusive Home Page
� Enhanced Navigation
� Market News
� Activity Cycle

Timely and Relevant
� What’s New
� Latest Research
� In the News
� Blogs
� Podcasts

Easy to Use
� Research by Topic
� Dashboard
� Search
� Subscribe

Community Participation
� Most Viewed
� Rate the Research
� Poll Q&A
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Gartner Events

We are the leading ICT conference provider: 
41,000 technology/business professionals 
attend our 74 annual events.
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Europe Gartner Events 
Calendar
Business Intelligence Summit 5 – 7 February, Amsterdam

Customer Relationship Management Summit 18 – 19 March, London

Enterprise Networking Summit 23 – 24 April, London

Wireless & Mobile Summit 23 – 24 April, London

Business Process Management Summit 28 – 30 April, London

Outsourcing and IT Services Summit 2 – 4 June, London

Midsize Enterprise Summit 17 – 19 June, Barcelona

Identity & Access Management Summit 23 – 24 June, London

Application Integration & Web Services Summit 25 – 26 June, London

Portals, Content & Collaboration Summit 10 – 11 September, London

Enterprise Architecture Summit 26 – 27 September, London

IT Security Summit 29 September – 1 October, London

Financial Services Technology Summit 7 – 8 October, London

Data Center Summit 21 – 23 October, Amsterdam

Project & Portfolio Management Summit 3 – 5 December, Vienna

Symposium/ITxpo   11 – 14 May, Barcelona

Symposium/ITxpo 3 – 7 November, Cannes

More information on 
gartner.com/events
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The world is facing one of the biggest economic slowdown 
in the history. 
This is a huge challenge for company leaders, and 
strongly influence ICT profesionalls.

We are helping our clients to recognize the areas where 
tey can achieve savings, and provide recommendations 
and actions to help them achieve those savings.

Gartner updates approach and services 
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Twenty Five Common 
Cost Containment Techniques
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Research Clients Should check new features and 
services...



© 2006, Gartner, Inc. All Rights Reserved.

Research Clients Should Visit the Gartner 
Web Page about overall economic influence on ICT

http://www.gartner.com/economy
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Use opportunity to listen to Gartner analysts – week ly Webinars
(for end-users and High-tech technology providers)
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Use opportunity to listen to Gartner analysts – week ly Webinars
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Executive Programs team:

Mr. Boris Vrabec

Executive Partner

Gartner Adriatic/Calisto

boris.vrabec@gartner.com

Mobile: +385 98 4416 896

Gartner Adriatic – Contacts

Gartner Adriatic/Calisto
Koranska 1b/I

HR-10000 Zagreb, Croatia

Tel/Fax: +385 1 6171 431

Mr. Ivan Magli �É�É�É�É

Regional Manager

ivan.maglic@gartner.com

Mobile: +385 98 416 896

Mrs. Nataša Glavovi �É�É�É�É

Sales and Marketing Executive

natasa.glavovic@gartner.com

Mobile: +385 98 678 972

Calisto Adriatic, Sofia
Mr. Alexander Zahariev
Hubavka 6
Tel. +359 2 
alex.zahariev@gartner.com
Mobile: +359 


